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Context for the experimentation

Right to petition exists since the french revolution, 
but its current regulation dates from the 5th 
republic of 1958

In 2019, we are contacted by the French senate to 
digitize this public service
In 2020, we were contacted by the National 
Assembly for a similar need



Several options were considered:

○ Internal development

○ Outsourcing to private companies  like 
make.org or change.org

○ Using an existing open source and free 
software

■ Decidim
■ petition.parliament.uk
■ petitions.whitehouse.gov
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Ensure that the petitioners and signatories 
are real humans of legal age and registered 
on the INSEE national identification register

Guarantee the anonymity of the signatoriesChallenges

Official regulations dictated how 
the platform should be 
implemented

Ensure that each person deposits only one 
signature per petition

Handle up to 200k signatures flows / hour



Reconcile anonymity and official authentication

Authors Signatories

The French e-ID system
French E-services
● Taxes
● Health
● Public Pension
● Postal 

services

{
uid: xxxx;
name: foo ;
surname:  bar;
birth_date: xx/xx/xxxx; 
email: foo@bar.fr;

}

{
uid: xxxx;

}



Reconcile anonymity and official authentication

2 parallel 
authentication
flows



2 corresponding 
authorization 
handlers
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Core rails committers who 
had to deal with :

Also ruby on rails

How to reach 200k signatures flow / hour ?



Horizontal scaling (N-app server)Software optimization

How to reach 200k signatures flow / hour ?



The result : petitions.senat.fr



The result : petitions.assemblee-nationale.fr



Metrics

2 largest Decidim instances in term of users

X
Signatures

X
Users

1242
Redacted 
petitions

X
Offical 

Responses
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● A petition concerning the French disability allowance for adults gathered more than 
100,000 signatures in 6 months on the Senate's petitions platform

● The proposition carried by the petition was incorporated in a bill in February, adopted by 
the Senate in March 2021

● It was supported by an opposition united against the parliamentary majority, but was 
rejected because of the use of two legislative trick in a row, the “reserved vote”, then 
the “blocked vote”

● Back to square one... Amended, the text will have to go through the Senate again, pushing 
the debate back without any guarantee to be put on the agenda before the end of this 
five-year term.

The importance of binding processes



The petition about the French disability allowance for 
adults



01.
The political class is suspicious of the right 
to petition. The AAH debates in the Parliament 
were the scene of many references to the 
question of the balance between 
representative and participatory 
democracy.

02.

03.

The lack of certainty as to the petition system 
outcome discourages citizens to use it. 

The digitization of petitions allows a greater 
visibility and use of this right, but cannot 
solve the institutional problems and the 
mistrust of elected officials.



Thank you!

virgile@opensourcepolitics.eu 
pauline.bessoles@opensourcepolitics.eu 
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